
Using Apple Mail to Access Your USC M365 Mailbox 

Modern Authentication, required by USC policy, is a feature of MacOS v10.14 and higher.  

In the current releases of Apple Mail, you will need to select the “Microsoft Exchange” option for the 

Mail account provider in the configuration wizard.  If your current profile was set-up with the generic 

“IMAP” and “SMTP” manual settings or “Other Mail Account…” was used to configure the Mail account 

provider, those settings can not be edited to be compatible with modern authentication and Duo 2FA.  

Instead, you will need to create a new connection profile, then delete your existing profile.  See the 

instructions below for this procedure. 

First, check the existing connection type for your @usc.edu account in Apple Mail.  You want to confirm 

that your connection profile is an “Exchange” profile by checking the icon and the label.  In Apple Mail, 

go to Mail, then Preferences…  Confirm that the profile associated with your @usc.edu account is 

labeled with “Exchange” and has the Exchange icon . 

  

 



If the connection profile used with your Microsoft 365 @usc.edu mailbox is using a different connection 

type, you will need to create a new Exchange connection profile, then delete the incompatible profile.  

Below is an example of an incompatible profile.  Even though the server settings for this profile work 

currently, there is no way to edit the configuration to ensure the connection uses modern 

authentication and thereby Duo 2FA. 

 

Use the following procedure to create a new Exchange profile, then delete the incompatible profile.  In 

Mail, click on Mail, then Preferences… 

 



Click on the “+” sign to create a new profile, then select “Microsoft Exchange” and click Continue 

 

Click on “Sign In” to your Exchange account using Microsoft.  DO NOT SELECT “Configure Manually” 

  



 

Type in your first and last name, then enter your NetID@usc.edu email address. Click on “Sign In”. 

 

Sign-in to the USC sign-in page with your NetID. 

 

mailto:NetID@usc.edu


Verify your identity with Duo 2FA. 

 

Select the apps you want to use with your account, then click on “Done”. 

 



Confirm that you now have the new “Exchange” profile. 

 

Now, delete you old, incompatible profile by selecting it (after selecting, the profile will have a dark blue 

background).  After selecting the old profile, click on the “-“ sign under the profiles. 

 



Click “OK” to confirm that you want to remove your old profile. 

 

You will likely need to close Mail and reopen it to reflect that you now only have the one “Exchange” 

profile. 

 


