
UNIVERSITY OF SOUTHERN CALIFORNIA

Director, Learning, Delivery and Solutions

Job Code: 117512

OT Eligible:

Comp Approval:

Manages the development and delivery of learning experiences. Identifies and defines 
improvement and strategic learning opportunities contributing to improved customer service and 
departmental efficiencies. Directs and oversees existing learning programs, ensuring the 
availability of all learning styles and programs to all employees.

JOB SUMMARY:

JOB ACCOUNTABILITIES:

*E/M/NA % TIME

No

9/3/2021

______ Manages the development and delivery of learning experiences (e.g., curricula) in 
alignment with university strategy and industry standards. Manages working 
relationships with internal/external stakeholders. Understands and applies 
continuous improvements to new/existing programs contributing to immediate and 
larger long-term goals and university learning and development strategies.

______

______ Provides support and guidance to staff and the broader university community 
regarding the impacts of learning programs/tools. Identifies and defines 
improvement and strategic learning opportunities contributing to improved 
customer service and departmental efficiencies. Regularly interacts with 
stakeholders to collect feedback. Manages team efforts to meet targets in concert 
with deadlines.

______

______ Leverages multiple platforms to effectively deliver new learning and development 
opportunities. Tailors communication methods and materials to reach varied 
university audiences. Makes recommendations and presents concerns. Directs and 
oversees existing learning programs, ensuring the availability of all learning styles 
and programs to all employees.

______

______ Analyzes current and anticipated conditions and limitations that may affect the 
achievement of strategic goals. Maintains currency of learning and development 
trends and regulation/policy changes. Leads programs with multiple stakeholders to 
implement new learning opportunities addressing varied university needs. Reviews 
and interprets data for decision-making, evaluates staff workloads and reallocates 
work as needed.

______

______ Promotes an environment that fosters inclusive relationships and creates unbiased 
opportunities for contributions through ideas, words, and actions that uphold 
principles of the USC Code of Ethics.

______

*Select E (ESSENTIAL), M (MARGINAL) or NA (NON-APPLICABLE) to denote importance of 

each job function to position.

Performs other related duties as assigned or requested.  The university reserves 
the right to add or change duties at any time.

EMERGENCY RESPONSE/RECOVERY:

Essential: No
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JOB QUALIFICATIONS:

SIGNATURES:

Employee: _____________________________________  Date:_____________________________

Supervisor: ____________________________________  Date:_____________________________

In the event of an emergency, the employee holding this position is required to 
“report to duty” in accordance with the university’s Emergency Operations Plan 
and/or the employee’s department’s emergency response and/or recovery 
plans.  Familiarity with those plans and regular training to implement those 
plans is required.  During or immediately following an emergency, the employee 
will be notified to assist in the emergency response efforts, and mobilize other 
staff members if needed.

Yes

Minimum Education:

Bachelor's degree

Minimum Experience:

10 years

Preferred Education:

Master's degree

Preferred Experience:

12 years

Minimum Field of Expertise:

Ten years’ experience in human resources and/or learning and development, leading 
intake, needs analyses, design and more while ensuring alignment to overall organizational 
direction. Four years’ experience in a leadership or management role, able to lead with 
clear and well-planned strategies to meet business objectives, productivity and efficiency 
goals. Experience driving cross-functional programs, managing competing priorities and 
continuously monitoring feedback. Ability to act as a trusted advisor, influencing, motivating 
and educating senior leaders. Advanced knowledge of learning/training techniques and 
practices driving improved performance. Excellent written and oral communications skills. 
Ability to exercise discretion with confidential information. Ability to use sound judgment in 
making decisions with minimal supervision. Excellent people skills, situational awareness, 
and relationship-building abilities.

Preferred Field of Expertise:

Twelve years’ experience in higher education and/or organizational change. Chartered 
Institute of Personnel and Development certification or other relevant learning certifications. 
Six years’ experience in a leadership or management role, training staff and creating new 
approaches to challenges to meet evolving customer needs. Demonstrated experience 
driving large-scale learning design and implementation/operations. Proven ability to quickly 
learn new business models, supporting technical infrastructure, priorities, challenges and 
creating highly targeted trainings. Ability to mentor and develop strategic initiative teams, 
outlining goals and objectives and encouraging continuous realignment and training. Prior 
experience utilizing learning management systems.
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The above statements are intended to describe the general nature and level of work being 

performed.  They are not intended to be construed as an exhaustive list of all responsibilities, 

duties and skills required of personnel so classified.

The University of Southern California is an Equal Opportunity Employer


