
UNIVERSITY OF SOUTHERN CALIFORNIA

Instructional Designer

Job Code: 140007

OT Eligible:

Comp Approval:

Supports learning product development through all project phases: planning, design, development, 
and delivery. Creates engaging and effective solutions for instructor led, digital, and/or blended 
learning experiences. Designs courses with end user in mind, focusing on the learner’s experience 
during the course. Partners with subject matter experts to design and/or revise high-impact course 
structures for a variety of modalities. Champions the university’s vision, culture and values.

JOB SUMMARY:

JOB ACCOUNTABILITIES:

*E/M/NA % TIME

No

9/10/2021

______ Identifies and synthesizes learning needs using human-centered design 
approaches. Conducts needs assessments and creates measurable learning 
objectives. Designs, develops, storyboards and tests course evaluations and 
creates maintenance plans for continuous improvement of learning solutions.

______

______ Creates and revises course design documents, rich media content, learning 
management systems and related materials to meet requestor requirements. 
Creates learning experience content from scratch as requested, working with 
requestor to ensure the content and experience are designed to accomplish 
learning goals and are tailored to the user. Designs learner-centric user interfaces 
that support and enhance learning outcomes with cognitive elements that elevate 
learner retention and concept application.

______

______ Researches and reviews courses, learning management systems and programs 
developed by relevant institutions and organizations. Ensures that courses meet 
ADA and universal design for learning principles.

______

______ Applies an in-depth knowledge of user experience (UX) design principles (e.g., 
usefulness, usability, desirability) to create engaging learning activities with the end 
user in mind. Creates and implements learning experiences (e.g., structures) for in-
person, instructor-led, virtual and/or hybrid courses. Consults and collaborates with 
managers and relevant stakeholders to understand learning experience requests. 
Builds and manages relationships during learning product lifecycles to ensure 
successful design and delivery.

______

______ Stays current with trends in higher education and corporate learning, as well as 
innovations in pedagogical research, learning experiences, and UX design 
principles.

______

______ Assists the continuing development of coherent learning experience design 
strategies based on current research. Promotes an environment that fosters 
inclusive relationships and creates unbiased opportunities for contributions through 
ideas, words, and actions that uphold principles of the USC Code of Ethics.

______

*Select E (ESSENTIAL), M (MARGINAL) or NA (NON-APPLICABLE) to denote importance of 

each job function to position.

Performs other related duties as assigned or requested.  The university reserves 
the right to add or change duties at any time.
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JOB QUALIFICATIONS:

EMERGENCY RESPONSE/RECOVERY:

Essential:

In the event of an emergency, the employee holding this position is required to 
“report to duty” in accordance with the university’s Emergency Operations Plan 
and/or the employee’s department’s emergency response and/or recovery 
plans.  Familiarity with those plans and regular training to implement those plans 
is required.  During or immediately following an emergency, the employee will 
be notified to assist in the emergency response efforts, and mobilize other staff 
members if needed.

No

Yes

Minimum Education:

Bachelor's degree

Minimum Experience:

3 years

Preferred Education:

Master's degree

Preferred Experience:

5 years

Minimum Field of Expertise:

Bachelor's degree in instructional design, training and organizational development, human 
resources, cognitive science, human-computer interaction (HCI), or related fields. Three 
years’ experience in curriculum development, learning experience design or user 
experience. Ability to interpret, analyze, and apply pertinent policies, procedures, 
regulations, and requirements. Research experience. Demonstrated interpersonal, critical 
thinking and project management skills. Demonstrated knowledge of adult learning theory 
and application to learning deliverables. Experience creating learning content in virtual 
settings. Ability to apply user experience principles (e.g., usefulness, usability, desirability) 
to create engaging learning activities. Knowledge of human-centered design, design 
thinking and Agile design methodologies. Ability to translate content into visual, multimedia 
experiences, leveraging graphics, motion graphics, audio and visual design skills. Excellent 
written and oral communication skills. Demonstrated understanding of the nuanced 
messaging required for various audiences and distribution channels. Experience distilling 
complex topics and content into personable, easy-to- understand information. Ability to 
oversee concurrent projects, prioritize competing assignments, and work under pressure 
with frequent interruptions. Demonstrated proficiency with Microsoft Office. Ability to 
exercise discretion with confidential information.

Preferred Field of Expertise:
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SIGNATURES:

Employee: _____________________________________  Date:_____________________________

Supervisor: ____________________________________  Date:_____________________________

The above statements are intended to describe the general nature and level of work being 

performed.  They are not intended to be construed as an exhaustive list of all responsibilities, 

duties and skills required of personnel so classified.

The University of Southern California is an Equal Opportunity Employer

Supervises:  Level:

May oversee student, temporary and/or resource workers.

Master’s degree in instructional design, training and organizational development, human 
resources, cognitive science, human-computer interaction (HCI), or related fields. Five or 
more years’ experience in curriculum development, learning experience design or user 
experience. Experience in higher education and/or organizational change. Experience 
creating virtual or augmented reality courses. Demonstrated knowledge of gamification 
principles and application to learning experiences. Demonstrated success shaping the 
development of new learning experiences and the enhancement of existing programs. 
Experience utilizing learning management systems. Demonstrated sound judgment in 
making decisions with minimal supervision. Basic graphics and video creation/editing 
experience preferred, (e.g., Photoshop, PowerPoint, Illustrator). Chartered Institute of 
Personnel and Development (CIPD) certification or similar: Certified Professional in 
Learning and Performance (CPLP), Organization Development Certified Professional 
Program (ODCP), Society for Human Resource Management Certified Professional/Senior 
Certified Professional (SHRM-CP/SHRM-SCP), Professional in Human Resources/Senior 
Professional in Human Resources (PHR/SPHR).


