
UNIVERSITY OF SOUTHERN CALIFORNIA

Electronic Information Technology (EIT) Accessibility Coordinator

Job Code: 117033

OT Eligible:

Comp Approval:

Serves as a university leader and key subject matter expert to ensure the university’s technology, 
computer software, and systems permit all persons with disabilities to acquire the same 
information, engage in the same interactions, and enjoy the same services with substantially 
equivalent ease of use as those without disabilities.  The EIT Coordinator will lead efforts in the 
area of EIT accessibility, ensuring the university’s compliance with technical accessibility standards 
and requirements in conjunction with the Americans with Disabilities (ADA) Act, and other relevant 
laws.

JOB SUMMARY:

JOB ACCOUNTABILITIES:

*E/M/NA % TIME

No

6/24/2020

______ Develops and implements policies, practices, and procedures related to the design, 
selection, implementation, and maintenance of accessible technology and digital 
materials for core EIT areas, e.g. procurement, software selection, web content 
development, academic platforms, social media, etc.

______

______ Implements outreach efforts and communications to increase awareness of EIT 
Accessibility. Develop and manage trainings, website, and related materials to 
promote the university’s programs for technology accessibility.

______

______ Collaborates with key colleagues in the university community to implement 
accessibility best practices. Provides training on principles, tools, and techniques 
for targeted members of the university who develop web content, maintain websites 
and/or other technology platforms, e.g. school-level technology directors, 
colleagues in Central ITS, webmasters, instructional designers, etc.

______

______ Contributes to the development of processes to collect, analyze, and disseminate 
data and reports on current EIT Accessibility plans/programs; lead university efforts 
for continuous improvement in area.

______

*Select E (ESSENTIAL), M (MARGINAL) or NA (NON-APPLICABLE) to denote importance of 
each job function to position.

Performs other related duties as assigned or requested.  The university reserves 
the right to add or change duties at any time.

EMERGENCY RESPONSE/RECOVERY:

Essential:

In the event of an emergency, the employee holding this position is required to 
“report to duty” in accordance with the university’s Emergency Operations Plan 
and/or the employee’s department’s emergency response and/or recovery 
plans.  Familiarity with those plans and regular training to implement those 
plans is required.  During or immediately following an emergency, the employee 
will be notified to assist in the emergency response efforts, and mobilize other 
staff members if needed.

No

Yes
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JOB QUALIFICATIONS:

SIGNATURES:

Employee: _____________________________________  Date:_____________________________

Supervisor: ____________________________________  Date:_____________________________

The above statements are intended to describe the general nature and level of work being 
performed.  They are not intended to be construed as an exhaustive list of all responsibilities, 
duties and skills required of personnel so classified.

The University of Southern California is an Equal Opportunity Employer

Supervises:  Level:

May oversee staff, students and/or resource employees

Minimum Education:

Bachelor's degree

Minimum Experience:

5 years

Preferred Education:

Master's degree

Minimum Field of Expertise:

Demonstrated expertise and knowledge in WCAG 2.0 standards and requirements, the 
Americans with Disability Act (ADA), and other pertinent laws and regulations in a complex 
higher education environment. Ability to provide leadership and guidance on technology 
accessibility based on the laws and regulations that directly impact the services provided 
and delivered. Knowledge of principles guiding the application of reasonable modifications 
under the ADA.


