
UNIVERSITY OF SOUTHERN CALIFORNIA

Senior Communications Technician (ITS)

Job Code: 165439

OT Eligible:

Comp Approval:

Ensures the stability and integrity of in-house voice, data, and wireless network services. Drives 
day-to-day operations of installation, monitoring, maintenance, support, and optimization of all 
network hardware, software, and communication links. Collaborates with customers, staff, 
vendors, and stakeholders to efficiently evaluate, analyze, and resolve network hardware and 
software problems. Actively identifies opportunities for continuous improvement and innovation. 
Leads end-user training, where required. Ensures proper and efficient interoperation of all voice 
and data network resources within the university's existing and future network infrastructure. 
Demonstrates ITS values in action.

JOB SUMMARY:

JOB ACCOUNTABILITIES:

*E/M/NA % TIME

Yes

10/25/2019

______ Oversees and supports the installation, upgrading, and troubleshooting of voice, 
data, and wireless communication services (e.g., access points, fiber, voiceover 
internet protocol — VoIP) throughout the university. Collaborates with team, 
infrastructure project managers, network engineers and vendors with network-
capacity planning. Identifies complex technical problems, resolves issues, and 
recommends and enables the implementation of needed technical and network-
architecture upgrades.

______

______ Regularly engages and interacts with customers across the university to obtain 
data and effectively recommend solutions for systems, equipment, wiring, jacks, 
services, and features. Keep customers and stakeholders informed through timely 
written or verbal communications. Maintains currency with technology, coaching 
communication technicians and others regarding industry and customer service-
leading practices.

______

______ Leverages the latest industry standards and best practices to set positive-outcome 
policies and protocols that facilitate innovation and continuous improvement. Builds 
and maintains collaborative relationships with internal/external stakeholders from 
diverse backgrounds and industries. Monitors and documents regular/repetitive 
customer complaints, and identifies pain points so as to reduce issue frequency.

______

______ Supports the network engineering team’s vision through change management, 
process improvement, and transition efforts. Aids the cultivation of an inclusive 
environment and a culture of trust and transparency, sharing information broadly, 
openly, and deliberately. Actively embodies ITS values and behaviors (e.g., 
accountability, ethics, best-in-class customer service).

______

*Select E (ESSENTIAL), M (MARGINAL) or NA (NON-APPLICABLE) to denote importance of 

each job function to position.

Performs other related duties as assigned or requested.  The university reserves 
the right to add or change duties at any time.

EMERGENCY RESPONSE/RECOVERY:

Essential: No



Senior Communications Technician (ITS) - Job Code: 165439 Page 2

JOB QUALIFICATIONS:

In the event of an emergency, the employee holding this position is required to 
“report to duty” in accordance with the university’s Emergency Operations Plan 
and/or the employee’s department’s emergency response and/or recovery 
plans.  Familiarity with those plans and regular training to implement those 
plans is required.  During or immediately following an emergency, the employee 
will be notified to assist in the emergency response efforts, and mobilize other 
staff members if needed.

Yes

Supervises:  Level:

May oversee staff, students, volunteers, agencies and/or resource employees.

Minimum Education:

Bachelor's degree

Combined experience/education as substitute for minimum education

Minimum Experience:

5 years

Preferred Education:

Bachelor's degree

Preferred Experience:

8 years

Minimum Field of Expertise:

Valid California driver's license. Must currently hold or be eligible to obtain mandatory 
security clearances. Experience delivering reliable, quality network services within a large 
campus environment, including supporting large-scale network implementations and 
upgrades. Knowledge of LAN/WAN and telecommunications systems. Experience 
implementing and troubleshooting voice, data and wireless communications networks. 
Ability to configure and deploy network, wireless and telecommunications equipment, in 
accordance with project implementation plans. Foundational knowledge of network 
technologies (VLAN, DHCP, VoIP, Spanning Tree, Fiber Optics cabling/transceivers, 
Wireless [802.11], or similar). Experience using OTDR, CableAnalyzer, T-1 testing 
equipment or other network system/monitoring tools and resources that aid in installation 
and problem resolution. Working knowledge of installing, maintaining and supporting LAN, 
WAN, and VoIP infrastructure. Ability to assist with installation and support of numerous 
campus events and projects. Ability to prioritize work and manage time effectively. 
Experience delivering customer-focused service. Ability to comply with pertinent policies, 
procedures, regulations, and requirements. Proven ability to work collaboratively in a team 
environment, utilizing effective communication skills that enable project coordination. 
Experience with dollies, lifts and other moving equipment.

Preferred Field of Expertise:

Bachelor's degree in business administration, engineering, computer science, and/or 
computer information systems, or related fields. CCNA (Cisco Certified Network Associate) 
and CWNA (Certified Wireless Network Administrator) certifications. Eight years’ 
experience in communications, telecommunications, IT, higher education, or other relevant 
industries. Exemplary communication and interpersonal skills, with the ability to present the 
business side of technical topics to non-technical audiences, and persuasively and 
effectively interact with various stakeholders and diverse individuals and groups.



Senior Communications Technician (ITS) - Job Code: 165439 Page 3

SIGNATURES:

Employee: _____________________________________  Date:_____________________________

Supervisor: ____________________________________  Date:_____________________________

The above statements are intended to describe the general nature and level of work being 

performed.  They are not intended to be construed as an exhaustive list of all responsibilities, 

duties and skills required of personnel so classified.

The University of Southern California is an Equal Opportunity Employer


