
UNIVERSITY OF SOUTHERN CALIFORNIA

Release Manager (ITS)

Job Code: 167721

OT Eligible:

Comp Approval:

Responsible for managing and releasing code through administrative and production 
environments. Owns the software release lifecycle (i.e., coordination and management of 
releases), creating automated processes to continuously build, deploy, and update environments. 
Demonstrates ITS values in action.

JOB SUMMARY:

JOB ACCOUNTABILITIES:

*E/M/NA % TIME

No

12/2/2019

______ Recognizes opportunities to automate testing and compliance checks, and 
develops tools to improve operational efficiency and detect anomalies. Reduces 
instances of high manual effort and increases automation across all software 
releases. Supports efforts to build out continuous integration and automated 
deployment pipelines in all aspects of software applications.

______

______ Manages the ongoing monitoring of support systems, avoiding outages by 
providing timely responses to alerts and contributing to the development and 
execution of enterprise application best-in-class processes. Collaborates with 
customer support teams to investigate, troubleshoot, evaluate, and resolve 
application issues. Conducts root cause analyses and recommends solutions for 
recurring support problems.

______

______ Works collaboratively with peers, senior leaders, and stakeholders to plan and 
schedule releases, and create release key performance indicators (KPIs). Assists 
with the creation of post-release reports to review quality of each release, and 
presents decision-making rationale to varied audiences. Maintains currency with 
emerging technologies, leveraging industry knowledge to facilitate continuous 
improvement and innovation efforts.

______

______ Actively embodies ITS values and behaviors (e.g., accountability, customer 
service). Contributes to a culture of trust and transparency by sharing information 
broadly, openly, and deliberately. Supports the enterprise applications team’s 
vision, working closely with team members and management to implement and 
support effective solutions for release management.

______

*Select E (ESSENTIAL), M (MARGINAL) or NA (NON-APPLICABLE) to denote importance of 

each job function to position.

Performs other related duties as assigned or requested.  The university reserves 
the right to add or change duties at any time.

EMERGENCY RESPONSE/RECOVERY:

Essential: No
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JOB QUALIFICATIONS:

SIGNATURES:

Employee: _____________________________________  Date:_____________________________

In the event of an emergency, the employee holding this position is required to 
“report to duty” in accordance with the university’s Emergency Operations Plan 
and/or the employee’s department’s emergency response and/or recovery 
plans.  Familiarity with those plans and regular training to implement those 
plans is required.  During or immediately following an emergency, the employee 
will be notified to assist in the emergency response efforts, and mobilize other 
staff members if needed.

Yes

Minimum Education:

Bachelor's degree

Combined experience/education as substitute for minimum education

Minimum Experience:

2 years

Preferred Education:

Bachelor's degree

Preferred Experience:

4 years

Minimum Field of Expertise:

Experience with infrastructure-as-code methodologies. Proficient with orchestration and 
configuration management tools. Foundation in security concepts, and familiarity with 
secure code development techniques. Experience supporting the build-out of continuous 
integration and automated deployment pipelines. Demonstrated proficiency in DevOps tools 
including Azure DevOps Release Management, Microsoft IIS, Kubernetes, Docker, Nginx, 
Kong, Apache Cassandra, or other related tools. Experience in source code management, 
using Microsoft Team Foundation Server (TFS), Git, and/or other tools, with knowledge of 
coding languages (C#, .NET, JavaScript, Node.js, REST, HTML, XML, JSON, etc.). 
Demonstrated proficiency scripting using PowerShell and/or Bash, and familiarity with 
database languages and queries using SQL and NoSQL. Experience facilitating 
performance and user-acceptance testing, and performing unit and system-integration 
testing. Experience using the DevOps operating systems Windows and/or Linux. Ability to 
understand and work with large, complex systems, with experience in fast-paced project 
environment, managing multiple priorities at a time. Excellent written and oral 
communication skills, with the ability to provide both detailed information and summaries to 
management-level individuals and groups. Ability to develop positive working relationships 
and strong rapport with team members.

Preferred Field of Expertise:

Bachelor's degree in computer science, computer information systems, information 
technology, or relevant field. Understanding of VMware vRA/vRO, Chef/Puppet, or similar 
automation configuration management tools. Experience in IT.
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Supervisor: ____________________________________  Date:_____________________________

The above statements are intended to describe the general nature and level of work being 

performed.  They are not intended to be construed as an exhaustive list of all responsibilities, 

duties and skills required of personnel so classified.

The University of Southern California is an Equal Opportunity Employer


