
Health and wellness programs 
designed for your unique needs

ConditionCare

If you have asthma, diabetes, chronic obstructive pulmonary 
disease (COPD), heart disease or heart failure, ConditionCare 
can give you the tools and resources you need to take charge 
of your health. You’ll get:

}} 24/7, toll-free phone access to nurses who can answer 
health questions.

}} Support from nurse care managers, dietitians and  
other health care professionals to help you reach your 
health goals.

}} Educational guides, electronic newsletters and tools  
to help you learn more about your condition(s).

Future Moms

Having a baby is an exciting time! Future Moms can help  
you have a healthy pregnancy and a healthy baby. Sign up  
as soon as you know you’re pregnant. You’ll get:

}} A nurse specializing in obstetrics who can answer your 
questions, 24/7, and will call to check on your progress. 

}} The Mayo Clinic Guide to a Healthy Pregnancy,  
which explains the changes your body and baby are  
going through.

}} A screening to check your health risks. 

}} Resources to help you make healthier decisions  
during pregnancy.

}} Free phone access to pharmacists, nutritionists and  
other specialists, if needed.

}} Other helpful information on labor and delivery,  
including options and how to prepare.

 

 

 

24/7 NurseLine

Whether it’s 3 a.m. or a lazy Sunday afternoon, you can talk  
to a registered nurse any time of the day or night.

These nurses can:

}} Answer questions about health concerns.

}} Help you decide where to go for care when your doctor, 
dentist, or eye doctor isn’t available. 

}} Help you find providers and specialists in your area.

}} Enroll you and your dependents in health  
management programs.

}} Remind you about scheduling important screenings and 
exams, including dental and vision check ups.

Whether you’re suffering from asthma, expecting a baby or just 
fighting a cold, our health and wellness programs can help.

Choose an easier way to  
better health

Get the support you need 

Call us to sign up and use these programs at no extra cost: 
 
 ConditionCare: 866-962-0957 

 Future Moms: 800-828-5891 

 24/7 NurseLine: 800-337-4770 

Anthem Blue Cross is the trade name of Blue Cross of California. Anthem Blue Cross and Anthem Blue Cross Life and Health Insurance Company are independent licensees of the Blue Cross Association. ANTHEM is a registered trademark of Anthem Insurance Companies, Inc. 
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Take a deep breath 
with myStrength
Your go-to for emotional well-being and 
peace of mind


The program’s tools and resources are available to help you 
and your eligible dependents manage:  


}} Addiction


}} Anxiety


}} Chronic pain 


}} Depression


}} Problems with sleep 


}} Stress


Life gets busy. And sometimes it’s hard to keep up. That’s 
why as a part of your health care benefits you have access 
to myStrength, a free online and mobile program that 
supports emotional health and well-being.


Think of myStrength as a private, 24/7 health club for your 
mind TM. You can try out:


Positivity-training 
tools.


Inspirational videos, 
articles and quotes.


A daily  
mood tracker.


Step-by-step 
eLearning 
programs.


It’s time you felt your best again! Let 
myStrength help you get there. Visit 
anthem.com/ca/mystrength 
to get started today.  


The health club for your mind is a trademark of myStrength, Inc. 


myStrength is not a health care provider and does not provide medical advice, diagnosis or treatment. If you are currently thinking about or planning to harm yourself or someone else, please call 911, go to the nearest hospital emergency room or call the National Suicide Prevention Lifeline 
at 1-800-273-TALK (8255). 


Anthem Blue Cross is the trade name of Blue Cross of California. Anthem Blue Cross and Anthem Blue Cross Life and Health Insurance Company are independent licensees of the Blue Cross Association. ANTHEM is a registered trademark of Anthem Insurance Companies, Inc. 
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Walker Tracker is…


Private Personalized Portal.
A wellness portal with your branding, 
messaging and personal URL allows 
participants to track fitness activities, health 
metrics, and goal achievement while viewing 
challenge progress.


Activity & Wellness Challenges.
Choose themed activity challenges along 
virtual map routes, or points based challenges 
that focus on wellness topics.


Wellness Metrics.
Track personal wellness metrics including 
nutrition, water, mood, sleep, resting heart 
rate, and weight.


Customization.
Configurable platform and challenges to meet 
the needs of your wellness program and 
organization culture.


Simple Setup and Administration.
User-friendly software and support that makes 
setup and management easy. 


Access Anywhere. 
Easy access via desktop or with our mobile 
app.


Seamless Device Syncing.
Sync data with wearable trackers and mobile 
apps.


Social Interaction.
Social features, friends, photos, comments 
provide long term motivation. 


Team Building.
Form groups and teams that match your 
organization’s culture and structure.


Gamification.
Participants can earn points for interaction on 
site and with others.  Users can also 
challenge each other to stay on track.


Security is Important.
Privacy options available for participants and 
administrators.


Support.
Leading industry support with rapid response 
for administrators and participants’ questions.


FEATURESEASY EXECUTION


1 2 3SIMPLE 
IMPlEMENTATiON


ADMINISTRATOR  
TRAINING


KICKOFF  
PROGRAM


ACCOUNT MANAGEMENT & SUPPORT


      Walker Tracker’s  
customer service and  


support are absolutely superb!
                           -Pauline Campos   
     Senior Director, Global Benefits


WHAT PEOPLE  
LIKE ABOUT  
WALKER TRACKER


Walker Tracker is 

the most user friendly, 



intuitive, flexible with devices  
and easy on admins! 


           -Program Administrator


Administrators 
• Easy to use  


program tools.
• Chat tool available once 


program is initiated for 
administration questions.


Users  
• Users have own help 


desk to provide 
assistance.


• A variety of videos and 
guides for any general 
questions. 


18.70 Hrs3.57 Hrs.Walker  
Tracker


Average Support Response Time
Industry 
Standard


Walker tracker in Action
7 Natural Wonders
Challenge 








Pregnancy is an amazing journey for every mom-to-be and 
her family, and we’d like to help make it as smooth as 
possible. Future Moms with Digital Maternity Support is 
here to give you the information, tools and resources you 
need for a healthy pregnancy, delivery and baby. 


Through the program’s app, powered by MyAdvocateTM, you’ll 
have lots of features to choose from: You can personalize 
to-do lists and a pregnancy calendar or use the baby kick 
counter, contraction time tracker and chat options. Plus, 
you’ll get timely updates on your pregnancy, your baby’s 
progress, changes to your body, and how you can prepare 
for labor and delivery. 


We’ll keep you connected and in the know on your computer, 
smartphone or mobile device. 


Anthem Blue Cross is the trade name of Blue Cross of California. Anthem Blue Cross and Anthem Blue Cross Life and Health Insurance 
Company are independent licensees of the Blue Cross Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc.
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How it works
  Once you’re pregnant and have seen a doctor, you should 
get an email, text or interactive voice response inviting 
you to enroll in Future Moms. Make sure you’re registered 
at anthem.com/ca, so we know how to get in touch with 
you. You can also download the My Advocate Helps™ 
app or go to MyAdvocatehelps.com. It doesn’t cost you 
anything extra to sign up and you’ll have support for up 
to 12 weeks after birth. 


  Next, you’ll complete a risk assessment. If you’re at risk 
for complications or early delivery, you can work with a 
nurse case manager by phone to create a pregnancy plan 
just for you and make sure you and your baby get the 
best care. 


  When your baby arrives, you can have free video visits 
with a certifi ed lactation consultant, counselor or 
registered dietitian using Future Moms with 
Breastfeeding Support on LiveHealth Online!


All of these services help you catch problems early and avoid 
surprises. So please take advantage of everything Future Moms 
has to offer.


Ready to sign up? 


Download the My Advocate Helps app 
or go to MyAdvocatehelps.com.


You and your 
       healthy baby


We’re here with you every step of the way
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A program focused on helping you improve your health 
Introducing personal diabetes prevention coaching


Roughly 88 million Americans are living with prediabetes but 84% aren’t even aware they have it.1 Prediabetes often doesn’t 
cause symptoms, but it does increase the risk of developing type 2 diabetes, heart disease, and stroke. For Hispanic Americans, 
there is an increased risk of prediabetes, and the chances of developing type 2 diabetes are more than 10% higher.2 That’s why 
Anthem has partnered with Lark to offer a diabetes prevention program that can help you determine if you’re at risk for 
prediabetes and, if needed, take steps to address it. 


This program can help you:


 


Better health is within your reach


You can participate in this program at no extra cost as part of your health plan. Track your progress, have weekly phone 
sessions with your coach, and learn about prediabetes. This program is flexible, customized for you, and follows guidelines 
from the Centers for Disease Control and Prevention (CDC) to help you make small changes that can improve your health and 
decrease your risk over time.


Eat  
healthier


Increase 
activity


Lose  
weight


Sleep  
better


Manage  
stress
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Weight loss with Lark


Losing weight can make a big difference in lowering your risk for type 2 
diabetes. Lark members lose an average of 4.2% of their body weight in 
12 months on the diabetes prevention program.3 As part of the program, you 
receive a wireless scale at no extra cost to help you track your weight loss 
progress, so you can share updates with your coach. 


Personal coaching support 


Losing weight and making lifestyle changes can feel intimidating even 
if you know it can lead to better health. Your coach can help you stay 
motivated and offer extra support. During the course of the program, 
your coach will:


 Email you weekly lessons on topics such as staying motivated, fi nding 
time for physical activity, and grocery shopping for healthy foods.


 Offer personalized advice during regular phone coaching sessions (the 
program includes up to one call per week).


 Help you learn about how stress affects your health and how to cope 
with it.


You are in control of your health. Prevent diabetes and start 
improving your overall health and well-being today.


1 Centers for Disease Control and Prevention website: Prediabetes – Your Chance to Prevent Type 2 Diabetes (accessed October 2020): cdc.gov.


2 Centers for Disease Control and Prevention website: Hispanic/Latino Americans and Type 2 Diabetes (accessed December 2020): cdc.gov.


3 Lark internal data


Diabetes Prevention Program is provided by Lark, an independent company.


Anthem Blue Cross is the trade name of Blue Cross of California. Anthem Blue Cross and Anthem Blue Cross Life and Health Insurance Company are independent licensees of the Blue Cross Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc.


Learn if you are at risk for prediabetes


Go to lark.com/anthemBC and take a quick 
one-minute survey to see if you could benefi t 
from Lark’s diabetes prevention program.
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What is LiveHealth Online Psychiatry? 


Now you can see a board-certif ed psychiatrist to help youi  
manage medications.1 Whether you’re at home, at work or on 
the go. Just download the free LiveHealth Online app to your 
mobile device or visit livehealthonline.com on a computer with 
a webcam. 


When is LiveHealth Online Psychiatry available? 


You can have a video visit with a psychiatrist usually in two 
weeks.2 Appointments, which are also available on evenings 
and weekends, can be scheduled online or over the phone at 
1-888-548-3432 from 8 a.m. to 8 p.m., seven days a week. 


What can psychiatrists on LiveHealth Online help me with? 


Psychiatrists on LiveHealth Online can help you manage some 
of your medications. Keep in mind, though, they can’t prescribe 
medications that are controlled substances. 


For counseling sessions, contact a psychologist or therapist on 
LiveHealth Online Psychology. Remember, if you’re in crisis or 
having suicidal thoughts, get help right away or call 911. 


How much does it cost to use LiveHealth Online Psychiatry? 


You’ll see your cost before the visit starts. Your Anthem plan 
includes benef ts for video visits using LiveHealth Online, soi  
you’ll just pay your share of the costs. 


Will I be charged more if I use LiveHealth Online Psychiatry 
on weekends, holidays or at night? 


No, the cost is the same. 


How do I pay for a LiveHealth Online Psychiatry visit? 


You can use PayPal, American Express, Visa, MasterCard and 
Discover cards to pay for an online visit. 


 


enilnO htlaeHeviL  
 yrtaihcysP


What you need to know about video visits 
with a psychiatrist 







1 Prescriptions determined to be a “controlled substance” (as def ned by the Controlled Substances Act under federal law) cannot be prescribed using LiveHealth Online. Psychiatrists on LiveHealth Online will not offer counseling or talk therapy.  i
2 Appointments subject to availability.  
 
Online counseling is not appropriate for all kinds of problems. If you are in crisis or have suicidal thoughts, it’s important that you seek help immediately. Please call 1-800-784-2433 (National Suicide Prevention Lifeline) or 911 and ask for help. If your issue is an emergency, call 911 or go to 
your nearest emergency room. LiveHealth Online does not offer emergency services.  


LiveHealth Online is the trade name of Health Management Corporation, a separate company, providing telehealth services on behalf of <Brand>. 


Anthem Blue Cross is the trade name of Blue Cross of California. Anthem Blue Cross and Anthem Blue Cross Life and Health Insurance Company are independent licensees of the Blue Cross Association. ANTHEM is a registered trademark of Anthem Insurance Companies, Inc. The Blue Cross 
name and symbol are registered marks of the Blue Cross Association. 


 
How can I make an appointment? 


For your f rst visit, set up a time by going online, using thei  
mobile app or calling LiveHealth Online: 


 Online: Visit livehealthonline.com and sign up or log in. 
Once you’ve logged in, select LiveHealth Online 
Psychiatry to schedule an appointment with the board 
certif ed doctor you would like to see. i


 Mobile app: Download the free LiveHealth Online mobile 
app from theApp Store® or on Google PlayTM and then sign 
up or log in. Once you’ve logged in, choose LiveHealth 
Online Psychiatry. Next, select from available doctor’s 
after checking out their qualif cations and arrange a visit. i


 Phone: You can also call 1-888-548-3432 from 8 a.m. to 
8 p.m., seven days a week. 


In most cases, you can make an appointment to see a 
psychiatrist in two weeks.2 This may be sooner than waiting 
for an off ce visit. LiveHealth Online will send you an emaili  
conf rming your appointment. i


What type of computer do I need to use LiveHealth Online? 


You’ll need high-speed Internet access, a webcam or a built- 
in camera with audio. To learn what computer hardware and 
software you need, go to livehealthonline.com and select 
Frequently asked questions under the How it works tab. 


How do I know if a psychiatrist is in my plan? 


When you log into livehealthonline.com, the psychiatrists 
you see on the website are part of your plan. Make sure you 
select the state where you are to see the most current list of 
psychiatrists. 


How old do I have to be to see a psychiatrist? 


You must be 18 years old or older to schedule a visit. 


What if I still have questions about using LiveHealth Online? 


Send an email to customersupport@livehealthonline.com 
or call toll free at 1-888-548-3432. 


 


If you send us an email, please be sure to include: 


 Your name 


 Your email 


 A phone number where you can be reached 








LiveHealth Online Psychology 
Have a video visit with a psychologist or licensed 
therapist in just a few days 


LiveHealth Online Psychology — quick, easy and private 


If you’re feeling stressed or anxious or you’re just having a 
tough time, it’s okay to ask for help. And with LiveHealth 
Online Psychology, talking to someone is easier and more 
convenient than ever. You can have a video visit with a 
psychologist or licensed therapist from your home, or 
wherever you have internet access. Curl up on the couch 
or find a quiet spot on the porch. Just download the free 
LiveHealth Online mobile app or visit 
livehealthonline.com on a computer with a webcam, to 
get started. It’s free to sign up, and video visits are 
completely private and confidential. Most of the time, you 
can have a video visit with a psychologist or therapist in 
seven days or less.* This may be faster than waiting for an 
office visit. 


Make an appointment that’s convenient for you 


1. Visit livehealthonline.com or use the mobile app 
to create an account or log in. 


2. Select LiveHealth Online Psychology for a video 
visit. 


3. Choose from a list of available psychologists and 
licensed therapists. 


4. Set up a day and time for your visit. 


Or you can schedule an appointment by calling 
1-844-784-8409 from 7 a.m. to 11 p.m. ET or PT. 


Your first visit 


After you schedule your appointment, LiveHealth Online 
will send you an appointment confirmation. Visits usually 
last about 45 minutes and you’ll see your cost for the 
session before it even starts. 


LiveHealth Online Psychology can help with 
conditions like: 


 Stress 


 Anxiety 


 Depression 


 Relationship or family issues 


 Grief 


 Panic attacks 


 Stress from coping with an illness 


 Substance abuse 


Keep in mind that psychologists and therapists using 
LiveHealth Online do not prescribe medications. 
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Q. How much does a video visit with 
LiveHealth Online cost? 


A: Depending on your benefits, the cost may be similar to 
what you’d pay for an office visit. You can pay your share of 
the visit by using a Visa, MasterCard, Discover or American 
Express credit or debit card. You’ll see what you owe before 
you start a visit. Any cost is automatically charged to your 
card. Your cost will be the same whether your appointment 
is on a weekday, weekend, evening or holiday. 


Q. How do I know if a LiveHealth Online Psychology 
therapist or psychologist is in my health plan? 


A: When you log in to your LiveHealth Online account, the 
doctors you see are all part of the Anthem Blue Cross 
network. Select your state to see the most up-to-date list. 


Q. How do I set up a follow-up appointment? 


A: At the end of your first visit you can schedule a follow-up 
with your therapist or psychologist, if both of you feel it’s 
needed. To see a different therapist or psychologist, just go 
back to the provider list and set up an appointment. 


Answering your questions about 
LiveHealth Online Psychology 


Q. Do children under 18 need to have their own account 
to use LiveHealth Online Psychology? 


A: Parents and guardians can include children on their 
LiveHealth Online account. To schedule a video visit for a 
child, just log in to your account and choose LiveHealth 
Online Psychology for Teens. Then select who the visit is 
for before scheduling an appointment. 


Don’t see your question here? 


That’s okay! We’re ready to get you the 
answers you need. 


Send an email to 
customersupport@livehealthonline.com. 


Call us at 1-888-548-3432. 


Online counseling is not appropriate for all kinds of problems. If you are in crisis or have suicidal thoughts, it’s important that you seek help immediately. Please call 1-800-273-8255 (National Suicide Prevention Lifeline) or 911 and ask for help. If your issue is an 
emergency, call 911 or go to your nearest emergency room. LiveHealth Online does not offer emergency services. 
 
* Appointments subject to availability of a therapist. 
 
LiveHealth Online is the trade name of Health Management Corporation, a separate company, providing telehealth services on behalf of Anthem Blue Cross. 
 
Anthem Blue Cross is the trade name of Blue Cross of California. Anthem Blue Cross and Anthem Blue Cross Life and Health Insurance Company are independent licensees of the Blue Cross Association. Anthem is a registered trademark of Anthem Insurance 
Companies, Inc. 








As an Anthem member, you qualify for discounts on products and services that help promote better health and  
well-being.* These discounts are available through SpecialOffers to help you save money while taking care  
of your health. 


Glasses.com™ and 1-800-CONTACTS® — Shop for the 
latest brand-name frames at a fraction of the cost for 
similar frames at other retailers. You are also entitled to 
an additional $20 off orders of $100 or more, free 
shipping and free returns. 


EyeMed — Take 30% off a new pair of glasses, 20% off 
non-prescription sunglasses and 20% off all eyewear 
accessories. 


Premier LASIK — Save $800 on LASIK when you choose 
any “featured” Premier LASIK Network provider. Save 15% 
with all other in-network providers. 


TruVision — Save up to 40% on LASIK eye surgery at more 
than 1,000 locations. 


Nations Hearing — Receive hearing screenings and 
in-home service at no additional cost. All hearing aids 
start at $599 each. 


Hearing Care Solutions — Digital instruments start at 
$500, and a hearing exam is free. Hearing Care Solutions 
has 3,100 locations and eight manufacturers, and offers a 
three-year warranty, batteries for two years and unlimited 
visits for one year. 


Amplifon — Take 25% off, plus an extra $50 off one 
hearing aid; $125 off two. 


ProClear™ Aligners — Take $1,200 off a set of custom 
aligners. You can improve your smile without metal braces 
and time-consuming dental visits. Your order is 50% off 
and comes with a free whitening kit. 


Save money  
with discounts  
at anthem.com/ca 


Vision, hearing and dental 
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Your SpecialOffers discounts are part of our effort to support your personal health journey. Taking care of your health can 
be easier with the savings offered through your health plan. 


 
* All discounts are subject to change without notice. 


Anthem Blue Cross is the trade name of Blue Cross of California. Anthem Blue Cross and Anthem Blue Cross Life and Health Insurance Company are independent licensees of the Blue Cross Association. Anthem is a registered trademark 
of Anthem Insurance Companies, Inc. 


Fitness and health 


Active&Fit Direct™ — Active&Fit Direct allows you to 
choose from more than 11,000 participating fitness 
centers nationwide for $25 a month (plus a $25 
enrollment fee and applicable taxes). Offered through 
American Specialty Health Fitness, Inc. 


FitBit — Work toward your fitness goals with Fitbit trackers 
and smartwatches that go with your lifestyle and budget. 
Save up to 22% on select Fitbit devices. 


Garmin — Take 20% off select Garmin wellness devices. 


Jenny Craig® — Join this weight loss program for free. 
Jenny Craig provides you with everything you need, making 
it easier to reach your goals. You can save $200 in food, in 
addition to free coaching, with minimum purchase. Save 
an extra 5% off your full menu purchase. Details apply. 


ChooseHealthy® — Discounts are available on 
acupuncture, chiropractic, massage, podiatry, physical 
therapy and nutritional services. You also have discounts 
on fitness equipment, wearable trackers and health 
products, such as vitamins and nutrition bars. 


GlobalFit — Discounts apply on gym memberships, fitness 
equipment, coaching and other services.  


Family and home 


23andMe — Take $40 off each Health + Ancestry kit. Save 
20% on a 23andMe kit and learn about your wellness, 
ancestry and more. 


Safe Beginnings® — Babyproof your home while saving 
15% on everything from safety gates to outlet covers. 


Nationwide Pet Insurance — Receive an automatic 5% 
discount when you enroll through your company or 
organization. Save up to 15% when you enroll 
multiple pets. 


ASPCA Pet Insurance — Take 5% off pet insurance. You 
can choose from three levels of care, including flexible 
deductibles and custom reimbursements. 


WINFertility® — Save up to 40% on infertility treatment. 
WINFertility helps make quality treatment affordable. 


LifeMart® — Take advantage of great deals on beauty and 
skin care, diet plans, fitness club memberships and plans, 
personal care, spa services and yoga classes, sports gear 
and vision care. 


Medicine and treatment 


SelfHelpWorks — Choose one of the online Living 
programs and save 15% on coaching to help you lose 
weight, stop smoking, manage stress or diabetes, restore 
sound sleep or face an alcohol problem. 


Brevena — Enjoy a 41% discount on BREVENA® skin care 
creams and balms for smooth, rejuvenated skin from face 
to foot. 


Puritan’s Pride® — Choose from a large selection of 
discounted vitamins, minerals and supplements from 
Puritan’s Pride. 


Allergy Control Products and National Allergy Supply — 
Save up to 25% on select doctor-recommended products 
such as allergy-friendly bedding, air purifiers and fi ters,l  
asthma products and more. Orders over $59 ship for free 
by ground within the contiguous U.S. 


To find the discounts available to you, log in 
to anthem.com/ca, choose Care and select 


Discounts. 
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Using LiveHealth Online, you can have a 
private video visit from home or on the go. 


When you need care, LiveHealth Online is ready to help. No 
need to make an appointment. Just log in at 
livehealthonline.com or use the app, and see a board-certified 
doctor in a few minutes. 


When your own doctor isn’t available, use LiveHealth Online  
if you have: 


 Pinkeye 


 A cold  


 The flu 


 A fever 


 Allergies 


 A sinus infection 


 And more 


A doctor can assess your condition, provide a treatment plan 
and even send a prescription to your pharmacy, if it’s needed.* 


What will a visit cost? 


Your Anthem plan includes benefits for video visits using 
LiveHealth Online, so you’ll just pay your share of the costs — 
usually $59 or less. 


LiveHealth Online is the trade name of Health Management Corporation, a separate company providing telehealth services on behalf of Anthem Blue Cross. 
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Sign up for LiveHealth Online 
today -- it’s quick and easy 
Go to livehealthonline.com or download the app 
and register on your phone or tablet. 


 







* Prescription availability is defined by physician judgment and state regulations. Visit the home page of livehealthonline.com to view the service map by state. 
 
If you’re a retiree or have coverage that complements your Medicare benefits, your employer sponsored health plan may not include coverage for online visits using LiveHealth Online. Check your plan documents for details. You can still use LiveHealth Online, but you may have to pay the full 
cost of a visit. Online visits using LiveHealth Online may not be a covered benefit for HRA and HIA+ members. 
 
 
 
Anthem Blue Cross is the trade name of Blue Cross of California. Anthem Blue Cross and Anthem Blue Cross Life and Health Insurance Company are independent licensees of the Blue Cross Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc. 





